Hamburg

CUSTOMER INVITATIONS AND PROMO CODES: Messe + Congress
HOW TO ORDER IN OUR ONLINE SERVICE CENTER (OSC) I

Dear exhibitor,

Itis up to you to make your trade fair participation particularly successful.

One instrument for this is the possibility of inviting your customers to the trade fair. Visiting Seatrade Europe costs your customers up to 90 euros, depending on when
the ticket is bought. You, as an exhibitor, are in the fortunate position of being able to invite your customers to visit the trade fair completely free of charge.

No matter how many visitors will use your ticket code, you will not incur any costs.

THERE ARE TWO WAYS YOU CAN INVITE YOUR CUSTOMERS TO THE EXHIBITION:
YOU CAN CHOOSE BETWEEN OR USING PROMO CODES.

in our Online Service Center: You will get an excel list with to be redeemed in our ticket shop.
2. Using your promo code —one code for all clients to be redeemed in our ticket shop.

Either code enables your customer to visit the exhibition at all days.

Both kinds of ticket codes have advantages and disadvantages for you.

The which can be ordered in the Online Service Center, enables you to see which of your customers have used the ticket.
However, you have to ensure that each customer receives their via your customer campaign. It doesn't matter how you do it - via your CRM, via a
service provider or even via serial e-mail. To order please log in on the Online Service Center here:

osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServiet?ishop id2=&spr=GB&FWD spr=GB&ishop id=UNILOGIN V2018&vs=null&t=0605140159
You find the access data for Online Service Center on your admission letter.

The promo code is unlimited and can be passed on as often as you like. You do not only reach one person, but additionally other colleagues in the addressed
company. However, you cannot trace who used your promo code unless the customer comes to visit you at the booth.

You can find your usable promo code in the e-mail that we sent you. In case you didn’t receive a promo code, get in touch with our team — we are happy to help you!


https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?ishop_id2=&spr=GB&FWD_spr=GB&ishop_id=UNILOGIN_V2018&vs=null&t=0605140159
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|. HOW TO ENTER ONLINE SERVICE CENTER (OSC)

Online Service Center

Our O5C - Owline Service Center facilitates your participation as an exhibitor in & number of ways, Additiona
services cao also be ordered here.

Have you exhibited at previous events in the series?
o 11 50, you can log in hete with your access data, and you willimmediately receive your data, which you can
change as necessaty or retain unchanged.

1 not, upon sppeoval of your registration, you will recaive your sccess data for the Onkios Service Center

o Log in and book your desired services easily and quickly.

ine Service Center

Enter you customer number and
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Welcome to the Online Service Center (OSC) of Hamburg Messe und Congress

Exhibitor

‘You are an exhibitor at one of our events. You have received your access data valid for all future events.
These are valid for all future fairs.
This access data enable you to register onling for your chosen event.

After receiving the admission you can order your service bookings.

Press

Have you previously received accreditafion at one of our fairs or exhibitions as a media representative. and did you receive specific access data? Then you can login online and
complete your online accreditation.

We trust you will understand that we cannot give you approval for all events. If you are interested in a further event, please contact us at presse@hamburg-messe.de. We will then
check your inquiry and make contact with you We apologise for any inconvenience.

‘Your Press and PR Department at Hamburg Messe und Congress GmbH

Customer Number.

password here:

Customer number and password can be found in your
documents you have received with your admission letter.

A 4

[J Remember access data.

Forgot password?

These login details are confidential
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II. FIND ACCESS TO SEATRADE EUROPE PORTAL

Once you have succesfully entered your log-in data, you see this:

Seatrade
elrope

n- oreers AMiDes '

You might also be interested in

< WindEnerg ros >
GET Nord O Rt @ wg&g A
Seatrade Europe
06.09.2023 - 08.09.2023
vl,, -y " 5 \4 - v - i 3 '
Sope Seatrade Europe 06.09.2023 - 08.09.2023
2023
Sk Book your services
]
Stand data ~
Address data v Welcome to seatrade Europe
Co-exhibitors ~
Exhibitor Ticket Shop Please order your Exhibitor Passes here in the Online Exhibitor Ticket shop.
4 more you ¢ ase your trade

Documents

Your trade fair participation summarized

Press:

Exhibitor Ticket Shop

*Bnnk your services




lll. THE EXHIBITORS* TICKET SHOP

You can order the following tickets/passes

Exhibitor passes for your stand staff
Invitations (individual ticket codes) to invite your customers to your booth

Theideal connection

between ... \ location

competence
attitude
service

+

WELCOME TO THE EXHIBITORS' TICKET SHOP

Our Exhibitor's Ticket Shop enables you to manage your exhibiter passes and invitations to customers and business partners conveniently in just a few steps.

Depending on the type of event you can access your free exhibitor passes or in case of a higher demand you can purchase additional passes via the Exhibitor's Ticket Shop. Simply
cklick on Exhibitor passes

Please note that exhibitor passes are only available digitally.

Furthermore, you have the possibility to use this application te invite your customers and business pariners to the event. If this service is provided, a button named “Invitations" will be
shown at the header line and below. This is an easy way to manage your orders for invitations and to monitor your invitations to customers. Simply click on Invitations

All features and benefits of the exhibitor ticket shop are summarised and explained in a short video.

Exhibitor passes » Invitations > Explanation video >

Hamburg
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To order invitations for
your customers, press:

Invitations *
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Theideal connection

between ... \ location
competence
attitude
service
+

Press:

INVITATIONS FOR VISITORS

Order Invitations »

Order Invitations » Overview Status Invitations >

Here is where to order invitations for your customers Here you may view and manage all of your existing

o : ! orders.
v as digital registration codes

v as a pdf invitation including a registraticn code

v as a printed invitation card including a registration
code (except for therapie HAMBURG and PHOTOPIA
Hamburg)

Invitations may be customised by adding your company
logo
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N BBV /'HEER VN eSS T\ \ A, $zTTmaae
ORDER INVITATIONS

Invite your customers and business partners to visit your trade fair stand. The Digital and Print cplions are always available to you (Attention: not at all events)

You will be directed to this site:

DIGITAL: PRINT (NOT AT ALL EVENTS):
Please do not get If you choose the digital epfion. you will receive the admission codes so that you can If you choose the print option, the printed invitations will be sent out by our print

confused - ot ot e dovniontng | CoP 000 D, Mt 45 45, RN OB
you have to e

proceed unter the

small headline:

SELECT TYPE

OF INVITATION

(DIGITAL).

Please choose:

® |nvitatio n{s) 3-Day Ticket

» SELECT TYPE OF INVITATION (DIGITAL)

»

'\"i‘: Invitation{g) 3-Day Ticket

Cancel




SELECT TYPE OF INVITATION (DIGITAL) 1 ﬂi?,i“:gc.,,.,,m

i Invitation{g) 3-Day Ticket I

WOULD YOU LIKE TO ASSOCIATE THE INVITATION CODES WITH A LIST OF NAMES?

() Invitations with assigned list of names

Here, Please choose:

®) |nvitations without assignment (standard)

) Invitations without assignment (standard)

Cancel

You may add your company logo but please be aware it causes additional charges:

WOULD YOU LIKE TO CREATE YOUR INDIVIDUAL INVITATION BY ADDING YOUR COMPANY LOGO?

9 Yes, please (subject to charge, conditions see above, price list) ' et
O o \ Additional offer for digital invitations
If you select digital invitations, you also have the option of ordering with your imprint. That

means the eTickets will be individualized by inclusion of your company logo (b/w 45x45 mm,
300 dpi) for a non-recurring charge of € 50.00 (for “Print Invitations with Imprint”", see above)

N y

" "

If you want to create invitations for free — without your logo — choose: ' No




WOULD YOU LIKE TO CREATE YOUR INDIVIDUAL INVITATION BY ADDING YOUR COMPANY LOGO? I
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C‘ Yes, please (subject to charge, conditions see above, price list)

Py
I\!fl No

HOW MANY INVITATIONS DO YOU WISH TO ORDER?

Please notice: you only may order 2000 vouchers per order.

\:I invitations (max. 5,000 per order)
you need =D

Insert a number,
how many codes

Press

PLEASE CONFIRM

Order of 3 Invitation{s) 3-Day Ticket for Seatrade Europe 2023.

HOW MANY INVITATIONS DO YOU WISH TO ORDER?

Please notice: you only may order 5000 vouchers per order.

invitations (max. 5,000 per order)
[ cacst W[ Orer Press

Please notice: The list is ready fo be downloaded on the page Overview Status
Invitations.




B
ORDER COMPLETED Messe 1 Congress

3 pes. of Invitation(s) 3-Day Ticket for Seatrade Europe 2023 have been crdered on
17/05/2023.

TO flnd the excel ||St Wlth your Under Crdered Vouchers  digital codes will be available for downloading
invitation (ticket codes) — press: L

Under Ordered Vouchers

You will be directed

. OVERVIEW STATUS INVITATIONS
to this page

The following table shows an overview of your invitations. Infermation on customers who have already redeemed their invitation or have gained admission is available for XLS download
af the end of the table. Please note that the list includes only customers who have authorizged us to use their data.

It iz possible that net all invitations are dizsplayed here yet, as your order 2till needs to be processed. Click here to view the current status:

Refresh page »

Total invitations ordered: 5
Invitations redeemed: 0

Invitations used for admission: 0



You can find your code lists
down below.

If you do not see
any codes or lists
please refresh your

page.

If you have ordered
a big number of
codes the system
needs time to
process your order

PLEASE DO NOT FORGET TO SEND

v

OVERVIEW STATUS INVITATIONS

The following table shows an overview of your invitations. Information on customers who have already redeemed their invitstion or have gained admission is available for XLS downlead
stthe =nd of the 1akle. Please note that the list includes only customers who have authorised us to use their data.

It is possible that not 2l invitations are displayed here yet, as your order still needs to be processed. Click here to view the current status:

Refresh page »

Total invitations ordered: 3
Invitations redeemed: 1}

Invitations used for admission: 0

The summary of inwitations comprises a list of the invitations which you have ordered. The POF inwitations can be downloaded as s packaged ZIP file. Chick on Download 1o recsive
them. Open the file and store its contents on your computer. You can then send the invitations to your customers.
Flzase note: Each invitation can be redeemed once only.

It is possible that not 2l invitations are displayed here yet, as your order still needs to be processed. Click here to view the current status:

Refresh page »

SUMMARY OF INVITATIONS

Status Qty. Type of invitation Transmission maode
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Any queries — call:

SUPPORT:
. +49 40 3569-7575
&4 customerservice@hamburg-messe.da

17/05/2023 3 nvitation(s) 3-Day Ticks: Downlosd POF =, Download XLS

26/04/2023 2 eTicket EXH Invitation(s) 3-Day Ticket (digital) Pending

Dowmboad POF

Downboad XLS

YOUR CODES TO YOUR CLIENTS.



