
CUSTOMER INVITATIONS AND PROMO CODES:

HOW TO ORDER IN OUR ONLINE SERVICE CENTER (OSC)

Dear exhibitor,

It is up to you to make your trade fair participation particularly successful.

One instrument for this is the possibility of inviting your customers to the trade fair. Visiting Seatrade Europe costs your customers up to 90 euros, depending on when 

the ticket is bought. You, as an exhibitor, are in the fortunate position of being able to invite your customers to visit the trade fair completely free of charge. 

No matter how many visitors will use your ticket code, you will not incur any costs.

THERE ARE TWO WAYS YOU CAN INVITE YOUR CUSTOMERS TO THE EXHIBITION: 

YOU CAN CHOOSE BETWEEN ORDERING INVITATIONS OR USING PROMO CODES.

1. Order invitations in our Online Service Center: You will get an excel list with individual codes (one per client) to be redeemed in our ticket shop.

2. Using your promo code – one code for all clients to be redeemed in our ticket shop.

Either code enables your customer to visit the exhibition at all days.

Both kinds of ticket codes have advantages and disadvantages for you.

The individual ticket code (invitations), which can be ordered in the Online Service Center, enables you to see which of your customers have used the ticket. 

However, you have to ensure that each customer receives their individual code via your customer campaign. It doesn't matter how you do it - via your CRM, via a 

service provider or even via serial e-mail. To order individual ticket code (invitations), please log in on the Online Service Center here:

osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?ishop_id2=&spr=GB&FWD_spr=GB&ishop_id=UNILOGIN_V2018&vs=null&t=0605140159

You find the access data for Online Service Center on your admission letter.

The promo code is unlimited and can be passed on as often as you like. You do not only reach one person, but additionally other colleagues in the addressed 

company. However, you cannot trace who used your promo code unless the customer comes to visit you at the booth.

You can find your usable promo code in the e-mail that we sent you. In case you didn’t receive a promo code, get in touch with our team – we are happy to help you! 

https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?ishop_id2=&spr=GB&FWD_spr=GB&ishop_id=UNILOGIN_V2018&vs=null&t=0605140159


I. HOW TO ENTER ONLINE SERVICE CENTER (OSC)



I. HOW TO ENTER ONLINE SERVICE CENTER (OSC)

Enter you customer number and 

password here:

Customer number and password can be found in your

documents you have received with your admission letter.

Press:



II. FIND ACCESS TO SEATRADE EUROPE PORTAL

Once you have succesfully entered your log-in data, you see this:

Press: Press:



III. THE EXHIBITORS‘ TICKET SHOP

You can order the following tickets/passes

- Exhibitor passes for your stand staff

- Invitations (individual ticket codes) to invite your customers to your booth

To order invitations for

your customers, press:



PressPress:



You will be directed to this site: 

Please do not get

confused -

you have to

proceed unter the

small headline: 

SELECT TYPE 

OF INVITATION 

(DIGITAL).

Please choose:



If you want to create invitations for free – without your logo – choose: 

Here, Please choose:

You may add your company logo but please be aware it causes additional charges:



Insert a number, 

how many codes

you need

Press

Press



To find the excel list with your

invitation (ticket codes) – press:

You will be directed

to this page



You can find your code lists

down below.

PLEASE DO NOT FORGET TO SEND 

YOUR CODES TO YOUR CLIENTS.

Any queries – call:

If you do not see

any codes or lists

please refresh your

page.

If you have ordered

a big number of

codes the system

needs time to

process your order


